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Access Patterns to a Website on Healthcare IT Failure 
Scot M. Silverstein MD, Yunan Chen, Christine Wania
College of Information Science & Technology, Drexel University
Organizational and human factors (sociotechnical) issues 
associated with healthcare IT have led to project difficulties 
and failures.  Detailed case accounts might improve 
knowledge sharing between healthcare organizations on 
lessons learned and best implementation practices.  Based on 
an online search for web-based resources, there appears to be 
few relevant sites containing either high-level or case-level 
information regarding healthcare IT difficulty and failure.  
Case-level accounts describing issues at a fine level of 
granularity, such as detailed accounts of interactions among 
clinicians, IT personnel and healthcare executives, are 
potentially useful learning resources.  Knowledge sharing via 
the Web on best practices for management of sociotechnical 
impediments to healthcare IT is thus suboptimal. 
We studied access patterns to our website on healthcare IT difficulties.  The 
distribution of countries, website visitor types and query types are shown in the 
following charts:•
 
To illustrate the level of interest and knowledge sharing 
about Healthcare IT difficulties, we explored two research 
questions:
¾What case-level information about healthcare IT project 
difficulty and failure is available via the Web? 
¾Who is seeking this information?
Background
Case Study Results
Conclusion
Research Questions
Visitor Input Types
Visitor types  
Our website “Sociotechnologic Issues in Clinical Computing: 
Common Examples of Healthcare IT Failure” is at URL: 
http://www.ischool.drexel.edu/faculty/ssilverstein/medinfo.htm
It was created by our first author via an informal collaboration 
of AMIA clinical information systems working group members 
(CIS-WG) during 1998-2001.
Methods
We used our website, entitled “Sociotechnologic Issues in 
Clinical Computing: Common Examples of Healthcare IT 
Failure”, online since 1999, as a representative information 
resource. 
We first conducted a detailed Web search on various search 
phrases representing the concept “healthcare IT failure” 
using three major search engines (Google, Yahoo, and MSN).  
The results showed that our website was nearly unique.   We 
then tracked views of our website from Sep 27th, 2005 to June 
30th, 2006 with a free public tracking service, eXTReMe 
Tracking (http://extremetracking.com).  
We examined the access logs to determine viewer IP and 
referrer (primarily search engine query, or link from another 
site) to identify viewer demographics including country and 
organization type, where available.  No personally- 
identifiable information was sought or obtained.
Visitor Search Engine Referrer Input 
It appears there is an ongoing interest in information about 
healthcare IT difficulty among searchers of varied 
demographics, as evidenced by searches on these issues 
and resultant “hits” on our website, one of the few 
websites that specifically addresses these issues. At 
present such material is uncommon.  We believe Medical 
Informatics specialists can contribute significantly to 
filling this information gap, and that doing so would be 
very helpful to the healthcare IT community.
Note: The terms in this diagram represent our categorization of the concepts used 
by Web searchers to find our website.  For example: “healthcare IT” might have 
been expressed as “medical computing” or “clinical information technology.”
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